



SNTS process for management of transfer requests in the North 



If neither team able to accept referral in the timescale required:





Revisit need for transfer and urgency/timescale





Consider referral to PICU team on 0131 536 0919





Consider use of Ambulance Service transfer














Transfer accepted, team proceed with transfer.  North NNU consultant remains in contact with referring unit for advice and support while team assembling and in transit





If either team unable to accept referral in required timescale- referral passed to the other team by the North NNU consultant.











Aberdeen and Inverness call red phone on 0800 027 5450





Clinical details taken and immediate advice given by North NNU consultant.





Need for transfer by SNTS (is the Ambulance Service an option?) , urgency and best destination agreed (final destination need not be confirmed before requesting transport).





Immediate logistical issues explored (e.g. severe weather).








Call to North NNU consultant from referring unit.











North team on- referral made in usual way








No north team on, call diverted to RHSC Glasgow (Yorkhill) Switchboard (01412010000) who will contact the West team consultant








Dundee team consult rota and decide








No north team on, call directly to East team 0131 242 2673 (Mon-Fri 9-5)  0131 242 2601 (Emergency contact and out of hours)












