Ex utero referral, cot not secured e.g. level 2 transferring to level 3 for neonatal care.
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* A joint decision should be made around the timing of the cot location process which can be prolonged at times.  To avoid unnecessary delays the transport team may deploy before a referral destination has been agreed and efforts to secure one will continue.  
























Consultant call to ScotSTAR emergency number on 


0333 990 222





PAS dispatcher takes basic details: location, name and contact details of referrer, patient name and demographics, reason for transfer. 








Referrer put through to duty neonatal transport consultant and referral made using SBAR format


using SBAR format





Transport “fellow” and nurse brought into the call where applicable 





Joint decision made as to whether transport team deploys and cot located subsequently or cot located at this point*





Referral discussions completed and transfer agreed 





Suitable referral destinations contacted by PAS dispatcher at this point if required and join call*





PAS dispatcher organises logistics, transport team deploys





PAS dispatcher locates cot and facilitates referring to receiving consultant discussion (+/- transport team) if not already done*





























