Ex utero referral- cot already secured e.g. after specialist referral
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Consultant call to ScotSTAR emergency line 03333 330 222





Dispatcher takes basic details: location, name and contact details of referrer, patient name and demographics, reason for transfer. 





Referrer put through to duty neonatal transport clinician and referral made using SBAR format





Transfer “fellow” and nurse brought into the call where applicable





Decision made jointly re need for others to join call, e.g. receiving neonatologist/cardiologist/ surgeon.





Referral discussions completed and transfer agreed 





Others brought into call as appropriate





Dispatcher organises logistics, transport team deploys
























































